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Lionel Hotel Surdir

Sosyal Sorumluluk ve Insan Haklar

Yerel/Bélgesel Kalkinma ve Istihdam: Yerel/bolgesel
kalkinmayt destekleme ve istihdami tesvik etme.

Esit Fusatlar: istihdam, ilerleme ve édiillendirme
stireclerinde ayrim yapmadan esit firsatlar sunma.
Calisan Haklart: Calisanlarin calisma haklarina saygt
ve yasal mevzuat hikiimlerine uyum.

Cocuk Isciligi: Cocuk isciligin kaldirilmasint
destekleme.

Egitim ve Gelisim: Calisanlara diizenli egitimler ve
gelisim firsatlartsunma.

Saglikli Calisma Ortamu: Giivenli calisma kosullart

ve calisanlarin geribildirimlerini iletebilecegi
mekanizmalar.

Seffaflik: i|gili taraflarin katilimi ve seffaf bilgi sunma.
Erisilebilirlik: Ozel ihtiyact olan misafir ve calisanlarin
ihtiyaclarinigdz éniinde bulundurma.

insan Haklart ve Ayrumalik: Dil, din, irk, cinsiyet vb.
ayrimcilgt reddetme ve savunmasiz gruplartkoruma.

(;evresel Sorumluluk

Dogal ve Kiiltiirel Miras: Yerel/bolgenin dogal ve
kiltirel mirasintkoruma ve bilgilendirme.
Siirdiiriilebilir Altyapu: Binalar ve altyap!
sistemlerinde siirdiirilebilir uygulamalar ve
materyaller tercih etme.

Tarih ve Kiiltiir Koruma: Tarihi, arkeolojik, kiiltirel
ve manevi 6neme sahip yerlerin korunmast ve
gelismesine katki saglama.

Tedarikgi Segimi: Uriin ve hizmet alimlarinda adil,
dirist ve cevresel agidan sirdirilebilir tedarikgilerle
calisma.

(;evresel Etkilerin Azaltilmast

Atik Yonetimi: Sifir atik ilkesi ile atiklarin
ayristirlmast ve geri kazanimt.

Enerji ve Kaynak Kullanimt: Yenilenebilir enerji
kullanimy, su tiiketiminin azaltimasi ve dogal
kaynaklarin etkin kullanimt.

Kimyasal ve Pestisit Kullanime: Kimyasal tiiketimini
ve pestisit kullanimint azaltma; doga dostu tiriin tercih
etme.

Risk Analizi ve Cevresel Firsatlar: Cevreselriskleri
azaltma ve yeni cevresel firsatlar yaratma.

Cevre Dostu Uriinler: Cevre dostu iiriin kullanimint
yayginlastirma.

Acil Durum Yonetimi: Acil durumlardan kaynaklanan
cevresel etkilerin azaltimastyla ilgili planli calismalar.

Turizm Politikalart

Egltlm ve Bilinclendirme

Cevre Farkindaligu: Calisanlara cevre konularinda
egitimler verme ve cevre koruma faaliyetlerini kurum
kiltird haline getirme.

Cevre/Enerji Yonetim Sistemi: Cevre ve enerji
yonetim sisteminin etkinligine katki saglama ve bu
sistemlere uygun ¢alisanlart destekleme.

Risk Yénetimi ve inovasyon

Risk Yonetimi: Potansiyelriskleri analiz etme ve
strekliiyilestirme hedefi dogrultusunda risk yonetimi
strecini ele alma.

inovasyon ve Teknoloji: Sektore yon veren inovasyon
calismalart ve teknolojik sistemlere yatirim yapma.

Bllgl Glvenligi

Bilgi Giivenligi: Bilgi giivenligiile ilgili mevzuata
uygun hareket etme ve siirecleri gelistirme. Bu
basliklar, Lionel Hotel'in stirdiriilebilirlik politikalarinin
kapsamint ve 6nceliklerini net bir sekilde ortaya koyar.
Her baslik altinda, ilgili eylem ve hedefler detayli bir
sekilde ele alinmistur.

Gida Givenligi

Guda giivenligi: Gida giivenligi politikamiz, tim

gida trinlerinin hijyenik kosullarda saklanmasiny,
hazirlanmasint ve servis edilmesini saglamak icin
gerekli tim dnlemleri almayt ve diizenli olarak
denetim ve egitimlerle bu standartlarin stirekli olarak
korunmasint garanti eder. Ayrica HACCP bazli gida
prosedrleriizlenir kayt altina alintr ve raporlantr.
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Genel Midir Yardimcist



LIONEL

HOTEL ISTANBUL

www.lionelhotel.com.tr
f W @ lionelhotelistanbul

Lionel Hotel Sust:

Soc1al Responsibility and Human Rights

Local/Regional Development and Employment:
Supporting local/regional development and
encourage employment.

Equal Opportunities: Providing equal opportunities

in employment, advancement, and reward processes
without discrimination.

Employee Rights: Respecting employee’s labor rights
and comply with legal regulations.

Child Labor: Supporting the abolition child labor.
Education and Development: Offering regular

training and development opportunities to employees.

Healthy Work Environment: Ensure safe working
conditions and mechanisms for employees to provide
feedback.

Transparency: Involving relevant parties and
providing transparent information.

Accessibility: Considering the needs of guests and
employees with special requirements.

Human Rights and Discrimination: Opposing
discrimination based on language, religion, race,
gender, etc. and protect vulnerable groups.

Environmental Responsibility

Natural and Cultural Heritage: Protecting and
informing about the local/regional natural and cultural
heritage.

Sustainable Infrastructure: Using sustainable
practices and materials in buildings and infrastructure
systems.

History and Culture Preservation: Contributing to
the preservation and development of historically,
archaeologically, culturally, and spiritually significant
sites.

Supplier Selection: Work with fair, honest, and
environmentally sustainable suppliers in product and
service procurement.

Reducing Environmental Impacts

Waste Management: Implementing a zero-waste
policy with waste separation and recycling.

Energy and Resource Use: Using renewable energy,
reduce water consumption, and use natural resources
efficiently.

Chemical and Pesticide Use: Reducing chemical and

pesticide use; prefering eco-friendly products instead.

Risk Analysis and Environmental Opportunities:
Reducing environmental risks and create new
environmental opportunities.

ourism Policies

Eco-Friendly Products: Promoting the use of
environmentally friendly products.
Emergency Management: Plan to minimize
environmental impacts from emergencies.

Education and Awareness

Environmental Awareness: Providing training to
employees on environmental issues and rendering
environmental protection activities a part of the
corporate culture

Environmental/Energy Management System:
Contributing to the effectiveness of the
environmental and energy management system and
support employees in adhering to these systems.

Risk Management and Innovation

Risk Management: Analyze potential risks and
manage yerine administering the risk management
process with a focus on continuous improvement.
Innovation and Technology: Invest in innovative
practices and technological systems that lead the
sector.

Information Security

Information Security: Adhere to information security
regulations and improve processes. These headings
outline the scope and priorities of Lionel Hotel's
sustainability policies. Each heading addresses
specific actions and objectives in detail.

Food Safety

Food Safety; Our food safety policy ensures that all
food products are stored, prepared, and served undur
hygienic conditions by implementing all necessary
measures and maintaining these standards through
regular inspections and training. Additionally, HACCP-
based food procedures are followed, documented,
andreported.
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